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Your future matters at
Acacia Care Centre
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Tailoring care to each individual resident, Acacia Care Centre thrives on providing everything our residents need. Our specialities include nursing care, respite care, dementia care and residential care. At our purpose-built care home in South Norwood, we have a team of dedicated care nurses, many of whom have been with us for a long time. These nurses expertly provide support for our elderly residents that is tailored to their personal requirements. Acacia Care Centre in South Norwood is surrounded by peaceful landscaped gardens, as well as being equipped with 62 en-suite wet rooms that allow our residents ample space as well as personal showers. We pride ourselves on having modern facilities and technology in order to offer our residents the best care possible. Prioritising the preservation of your independence, we help you transition into residential care seamlessly. We can’t wait to meet you and support you with your care requirements, it is easy to book a visit.
						












Contact

020 8768 1217

Send us a message




Address

Acacia Care Centre
32 Chalfont Road, London
SE25 4AA


						
















Take a tour of Acacia Care Centre
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Our message to you
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Enriching the lives of our residents is at the heart of everything we do, and we are committed to creating thriving communities within our care homes.
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Our experienced staff aspire to making a difference in the life of those we engage with, guided by creating a bespoke care plan for each resident. This ensures that your transition into care is seamless and your ongoing residence with us is fulfilling, meaningful and fully adaptable to any changing care needs you may encounter while living with us.						
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You’ll find that each of our care homes has its own unique character and links to the community, plus they all share the same mission, vision, and values.
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We aim to enable people to live a meaningful life as part of a great life and inspire them to take full advantage of the opportunities that our homes offer; activities that bring those precious moments of joy.						
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While we are pioneers in developing some of the most advanced technologies within our industry to complement our approach to care, a personalised, tailored approach to each and every one of our residents will always take precedence at the Future Care Group.						























Our values
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Meeting needs with dignity and respect by being who we are.


		











[image: ]Comfort
Creating a sense of belonging in your Future Care Home where you feel safe and loved.


		











[image: ]Compassion
Treating each other with empathy, consideration, and respect.


		











[image: ]Credibility
Striving every day to be honest, transparent, trustworthy, and professional.


		



























Home features
Stimulating social activity programme
Physiotherapy services
Landscaped gardens / raised bed areas
Fully equipped hairdressing salon
Welcomes friendly pets
Dementia friendly environment and much more…
						











Levels of care
Nursing care
Residential care
Dementia care
Respite care
Palliative care
						













































































































































Residential care in 
 South Norwood
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We understand that for our residents in South Norwood’s Acacia Care Centre, independence and retaining their way of life is incredibly important. We craft an environment that allows for freedom and a joyful community feel, encouraging our residents to forge relationships with each other and thrive in their new life in residential care. Our facilities are state of the art, and enable you to enjoy the luxuries that you may have enjoyed previously.
						





	Library
	Bistro and dining areas
	Sensory garden
	TV room
	Hairdressing services
	Landscaped gardens

						





With our range of facilities and the social activities we have available, you may even find yourself developing new passions and benefitting from the support that our residential care nurses provide.
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Dementia care in South Norwood
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With a specialised team at our Acacia Care Centre in South Norwood, we provide expert care for dementia patients who require residential care. We have the training, as well as the facilities, to support our residents with dementia in whatever capacity they require. Throughout all our Future Care Group homes, we have Dementia Champions who take responsibility for ensuring that residents with dementia have access to activities and facilities that encourage their social engagement. We work with and support dementia patients in a tactful way. We have dedicated dementia carers who ensure that you or your loved one is cared for by experts that have experience of all the challenges this condition can involve. We do everything we can to enhance your quality of life.
						
















Our team
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The team of professionals in our South Norwood care home provide a specialised care service for every individual resident. They have a passion for providing excellent care, and enjoy forming relationships with our residents to provide joy throughout their day.
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Nursing care in South Norwood
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We’re entirely adaptable to every one of our residents, and we offer nursing care in our care home in South Norwood to tailor our care services to you. For whatever degree of nursing care you require, whether this is minimal or more involved nursing care, our professional residential nurses provide the care that is necessary to ensure our residents are comfortable. We collaborate closely with multidisciplinary doctors, social workers, and other healthcare professionals so that our residents benefit from an approach that is tailored to their specific condition. We offer a range of engaging activities and clubs, as well as home cooked meals that provide excellent nutrition.
						























Respite care in South Norwood
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Short-term respite care is sometimes required, for example in the event that you need post-operative care or some rehabilitation. Here at Acacia Care Centre in South Norwood, our carers can ensure you experience excellent care for the short time you are with us. No matter your requirements, our staff will learn your needs so that they can provide care that supports you in every way that you need. We provide respite care for every circumstance, including:
						





	Post-operative care
	Rehabilitation after a hospital visit
	Recovery support and care
	Respite care to allow rest for at-home carers
	Any additional short-term circumstances

						





For however long you receive care with us in South Norwood, you will have complete access to our care facilities and activities, including exercise and creative projects. We encourage you to integrate yourself into our community.
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Respite voucher
		





Download PDF

Terms & Conditions
						

























		


















Tell us your requirements
To speak to a member of our team and discover how we can support you or your loved one, call us on 020 8768 1217. We’ll be happy to speak with you and get to know your requirements.
Contact us
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Arrange your visit
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Are you looking to arrange a tour of our Acacia Care Centre in South Norwood? Call 020 8768 1217 and we will be happy to find a time that suits you.
Contact us
						











Download a brochure
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Download the Acacia Care Centre brochure for even more information.

View brochure
						
















How to find our care home in South Norwood
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Our South Norwood care home is located in Croydon near Crystal Palace and has good connections to London and the surrounding areas due to its useful transport links.
						









[image: Acacia Care Centre (1)]Car
Travelling to our South Norwood care home by car, you can find us located just off the A213 on Chalfont Road. From London, follow South Norwood Hill towards the A213 until you reach a left-hand turn. On your journey, you will pass South Norwood Lake and Grounds as well as Grangewood Park, which should give you indications that you’re close by.   


		











[image: Acacia Care Centre (3)]Public transport
Your journey on public transport is relatively easy. Norwood Junction station is just an 11-minute train journey from London Bridge station. From Norwood Junction station to our care home, it is a simple 10-minute walk. Follow two main roads before turning right onto Chalfont Road, which is where you’ll find us. There is a bus stop just a four-minute walk from our care home called Stanley Hall (stop H), which can take you into Crystal Palace.
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We are proud to have been recognised as one of the Top 20 recommended care home groups in the country by UK’s leading care home reviews website carehome.co.uk
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Call us now

020 8768 1217
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Email address

acaciacare@futurecaregroup.com
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Address

Acacia Care Centre, 32 Chalfont Road, London SE25 4AA
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